
Patient Safety &
Human Factors

We would love to
help you

Training solutions

Please feel free to contact us to discuss further
Paul.stretton@quantum-safety.com



Work with true
expertise

“ {Paul}  stands on the shoulders of giants
but also challenges those same giants as to
whether all their approaches are applicable

in the context of complexity.

It has been wonderful collaborating with
Paul and we look forward to more

conversations with him in the future.”
Philosophical Breakfast Club 

Work with people

This is not a faceless training consultancy. You will be
working closely with a subject matter expert every
step of your journey.

www.quanutm-
safety.com



Introduction to Human
Factors

Our Courses

Duration: 1 Day

This course is aimed at all healthcare professionals introducing them to the
field of Human Factors and giving them practical ideas that they can use in
their everyday work.

Areas covered include:

Having difficult conversations, including civility.
High performing teams, including effective debriefing and high trust
behaviours.
Leadership in healthcare, cultivating compassion.
Seeing safety differently and can how we learn from excellence.

www.quantum-safety.com



Advanced Patient
Safety & Human Factors

Our Courses

Duration: 1 Day

This course is aimed at healthcare professionals interested and responsible
for wider system change.  

Areas covered include:

Understanding healthcare systems as complex-adaptive systems, including
tools for adopting this perspective.
How we measure and improve our systems.
How we develop and Just & Learning Culture.

www.quantum-safety.com



Human Factors: 
Train the Trainer

Our Courses

Duration: 1 Day

This course is aimed at healthcare professionals interested in developing
and delivering Human Factors training in their organisation.   

Areas covered include:

Principles of teaching & learning. 
Development of appropriate and effective learning materials.
Practical development of Human Factors teaching outputs.

www.quantum-safety.com


