
Patient Safety
Incident Response
Framework

We would love to
help you

Training and support solutions

Please feel free to contact us to discuss further
Paul.stretton@quantum-safety.com



Work with true
expertise

“ {Paul}  stands on the shoulders of giants
but also challenges those same giants as to
whether all their approaches are applicable

in the context of complexity.

It has been wonderful collaborating with
Paul and we look forward to more

conversations with him in the future.”
Philosophical Breakfast Club 

Work with people

This is not a faceless training consultancy. You will be
working closely with a subject matter expert every
step of your journey.

www.quanutm-
safety.com



All of our standard PSIRF
courses meet the requirements
set by NHS England and very
well received by organisations.
 
We appreciate every
organisation has different
needs, so if our solutions don’t
quite fit your needs we can
explore how we can adopt so
you get the solution you need.

How do we “do” PSIRF?
Learn how to use the learning
responses effectively as well as
the safety principles that underpin
them.

How can we know it’s working?
How can leaders provide
supportive oversight and assure
standards within PSIRF?

How will PSIRF feel?
How can our responses reduce
compound harm, and help restore
all people harmed after a patient
safety incident?

Systems approach to
Patient
Safety Incident
Investigations

Effective
oversight

Patient, family and
staff involvement in
learning from Patient
Safety Incidents

PSIRF 
Training Options

paul.stretton@quantum-safety.com
www.quantum-safety.com



Getting leaders to understand and buy in

Executive Board talks

PSIRF 
Extra help...

Using PSIRF as a catalyst for culture change in your organisation

Just & learning cultures

How can we make PSIRF part of what we do even for those that haven’t
been trainined in depth?

Getting to the front

What’s the next step for you? Want to explore how we go from good to
excellent? Let’s explore what they looks like for you...

Anything else?

paul.stretton@quantum-safety.com
www.quantum-safety.com


